
 



Thinking about buying a new 
caravan?

Researching and comparing options can be tricky. It's 
important you get the right advice. As the Caravan 
Manufacturer of the Year, Crusader can equip you with 

the knowledge you need to shop like a pro and make the 
right choice. 

Packed with great tips & advice, our Caravan Buyer's Guide 
is essential reading for anyone looking to buy a new caravan.

Buying a new caravan is a very exciting time. We hope you 
enjoy the journey.

Welcome to the wonderful world of caravanning!

Crusader Caravans
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WHERE TO START

DETERMINE THE BEST TYPE OF CARAVAN FOR YOU______ _
;MXL�LYRHVIHW�SJ�RI[�GEVEZERW�XS�GLSSWI�JVSQ��MXƶW�MQTSVXERX�XS�ǻVWX�GSRWMHIV�[LIVI�]SY�MRXIRH�XS�XEOI�
your caravan. Will you travel on well-made roads around Australia and stay in caravan parks? Or would 
you like the freedom to take your caravan just about anywhere? 

This decision will determine the type of caravan you should be looking for. New caravans can be broadly 
categorised as either Touring, �IQM�4Ǻ�7SEH or +YPP�4Ǻ�7SEH��;IƶZI�WIX�SYX�LERH]�HIǻRMXMSRW�JSV�IEGL�
of these categories on the next page.

2SWX�GEVEZERW�EVI�RSX�HIWMKRIH�XS�XVEZIP�XLVSYKL�HIIT�[EXIV��8LMW�MRGPYHIW�SǺ�VSEH�GEVEZERW��2SWX�
caravans will not be covered under warranty for damage resulting from being towed through deep 
[EXIV��)IIT�[EXIV�MW�HIǻRIH�EW�[EXIV�XLEXƶW�HIITIV�XLER�XLI�FSXXSQ�SJ�XLI�GLEWWMW��&P[E]W�GSRWYPX�
the manufacturers’ warranty documentation.

Handy Hint



Touring caravans are designed to 
travel on bitumen roads and well-
maintained dirt roads. A good rule 
of thumb: stick to the same roads 
that you can comfortably drive a 
small hatchback car on. They are 
ideal for people travelling to most 
major cities and regional towns in 
Australia. 

Touring caravans typically weigh 
less than the more robust semi 
SǺ� VSEH� ERH� JYPP� SǺ� VSEH� GEVEZERW��
Their lightweight makes them easy 
to tow and requires less fuel to tow 
them. However, this also means 
you can’t get to some camp spots 
YRPIWW�XLI�VSEH�MW�WQSSXL�ERH�ǼEX�

If you purchase a touring caravan 
with an ensuite, you will still be able 
to do some free camping. This is 
because there will be an onboard 
battery to power your lights and 
water pump for an evening or two. 
Most touring caravans have less 
ground clearance, so they are easier 
to enter and exit which makes them 
very popular with people less agile.  
Touring caravans typically don’t 
have as much equipment built in, 
so they are easier to operate. This 
can make them a great choice for 
someone starting their caravanning 
adventures.

(VYWEHIV�GEVEZERW�JEPPMRK�[MXLMR�
XLI�8SYVMRK�GEXIKSV]�MRGPYHIW��
• (VYWEHIV�1MJIGLERKIV�VERKI
• (VYWEHIV�(LEQIPISR�&GXMSR�

SV
• *WTIVERGI�(7:

�IQM� SǺ� VSEH� GEVEZERW� EVI�
designed to travel on bitumen and 
some rougher dirt roads.

2SWX� WIQM� SǺ� VSEH� GEVEZERW� EVI�
equipped with a solar panel to 
charge the onboard battery. They 
EPWS� X]TMGEPP]� LEZI� LMKLIV� TVSǻPI�
tyres, and a larger chassis to 
give more strength and ground 
clearance. This additional ground 
clearance can allow the caravan to 
access more remote camping sites, 
making them ideal for free camping. 
The larger chassis (normally 
150mm) will be engineered and 
structurally reinforced to cope with 
more weight and stress. The higher 
TVSǻPI�X]VIW�PMKLX�XVYGO�X]VIW��LEZI�
thick side walls allowing you to 
drop tyre pressures on rougher 
roads. You must also slow down 
on these roads. At lower pressures, 
XLI� X]VI� WMHI� [EPPW� GER� ǼI\� QSVI��
8LMW� IǺIGXMZIP]� EHHW� ERSXLIV�
layer of cushioning to protect your 
caravan from vibration damage on 
rough roads.  

&� GSQQSR� STXMSR� SR� WIQM� SǺ�
road caravans is independent coil 
suspension which allows for a more 
cushioned ride over the traditional 
leaf suspension. This type of 
suspension is recommended for 
the slightly more adventurous. 
Rough corrugated roads are brutal 
on any caravan, so you should 
always tread cautiously when 
travelling down them.

(VYWEHIV�GEVEZERW�JEPPMRK�[MXLMR�
XLI��IQM�4Ǻ�7SEH�GEXIKSV]�
MRGPYHIW��
• (VYWEHIV�2YWOIXIIV�VERKI 
• (VYWEHIV�*\GEPMFYV�VERKI
• (VYWEHIV�(LEQIPISR�1MFIVX]�

SV 
• &PP�(VYWEHIV�(EVEZERW�ǻXXIH�

[MXL�XLI�<(SYRXV]�'YRHPI�
STXMSR

+YPP� SǺ� VSEH� GEVEZERW� EVI� XLI�
ultimate freedom caravans. This 
is because they are designed to 
travel on all roads and accessible 
XVEGOW��;MXL� E� JYPP� SǺ� VSEH� GEVEZER��
you can drive on heavily corrugated 
roads. This means you get to reach 
WSQI� SJ� XLI� QSWX� JERXEWXMG� ƸSǺ� XLI�
beaten track” places many other 
caravans can’t access. However, it’s 
still important to take into account 
the physical size and weight of the 
caravan. There are some limitations 
SR�[LIVI�]SY�GER�XEOI�XLIQ��+YPP�SǺ�
road caravans will have very supple 
long travel suspension to soak up 
corrugations and pot holes.

These caravans will have well 
engineered strong chassis that 
deliver a generous level of ground 
GPIEVERGI��+YPP�SǺ�VSEH�GEVEZERW�[MPP�
come with plenty of storage, and 
EVXMGYPEXMRK�GSYTPMRK�XS�ǻVQP]�WIGYVI�
the caravan to the tow vehicle in all 
road and track conditions. A reliable 
power source is crucial with free 
camping, so these caravans will 
typically come with at least two 
batteries and two solar panels to 
allow you to free camp for extended 
TIVMSHW�� +YPP� SǺ� VSEH� GEVEZERW� [MPP�
also have protective covers for 
water tanks. The plumbing and 
electrical components are located 
under the caravan, and will be well 
protected.

(VYWEHIV�GEVEZERW�JEPPMRK�[MXLMR�
XLI�+YPP�4Ǻ�7SEH�GEXIKSV]�
MRGPYHIW��
• (VYWEHIV�<(SYRXV]�VERKI
• ,PEHMEXSV�(7:�
• -YVVMGERI�(7:

8497.3, �*2.�4++�74&) +911�4++�74&)
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5PERRMRK�XS�FI�SǺ�KVMH�JSV�I\XIRHIH�TIVMSHW�SJ�XMQI$�=SY�[MPP��RIIH�EX�PIEWX�E�����0,�TE]PSEH�MR�]SYV�
GEVEZER�XS�FI�EFPI�XS�GEVV]�IRSYKL�TVSZMWMSRW�ERH�IUYMTQIRX�[MXLSYX�VIWXSGOMRK��8LI�ǻVWX�IWWIRXMEP�
MXIQ�]SY�[MPP�RSVQEPP]�VYR�PS[�SR�MW�[EXIV��.X�MW�ZIV]�MQTSVXERX�XS�TPER�]SYV�SǺ�KVMH�GEQTMRK�EVSYRH�LEZMRK�
enough water, either on board or at your destination.                                                                                                                                                                       

Handy Hint

https://crusadercaravans.com.au/lifechanger-2/
https://crusaderrange.com/index.php/chameleon-actionsv/
https://crusaderrange.com/index.php/chameleon-actionsv/
https://crusadercaravans.com.au/crv-range/
https://crusadercaravans.com.au/musketeer-3/
https://crusadercaravans.com.au/excalibur-2/
https://crusaderrange.com/index.php/chameleon-liberty-sv/
https://crusaderrange.com/index.php/chameleon-liberty-sv/
https://benj10.sg-host.com/upgrade-packages/
https://benj10.sg-host.com/upgrade-packages/
https://crusaderrange.com/index.php/range-x-country/
https://crusadercaravans.com.au/crv-range/
https://crusadercaravans.com.au/crv-range/
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KNOW WHAT YOU CAN TOW____________________________
;LEX�MW�XLI�XS[MRK�GETEGMX]�SJ�]SYV�MRXIRHIH�XS[�ZILMGPI$
Every vehicle has a set of numbers that relate to its towing 
capacity. You need to be legal;  if your loaded caravan is heavier 
than the maximum towing capacity of your tow vehicle, you 
will not be covered by your comprehensive insurance in the 
IZIRX�SJ�ER�EGGMHIRX��=SY�QE]�EPWS�FI�WYFNIGX�XS�ǻRIW�F]�WXEXI�
authorities for being overweight. Most importantly, you may 
not be travelling safely.

.�[SYPH�PMOI�XS�XS[�Q]�RI[�GEVEZER�[MXL�Q]�I\MWXMRK�ZILMGPI

First, you need to know what you can tow. You also need to ensure that your tow vehicle has an electric 
FVEOI�GSRXVSP�YRMX�ǻXXIH�ERH�LEW�XLI�GSVVIGX�[MVMRK�XS�QEXGL�]SYV�RI[�GEVEZER��=SYV�ZILMGPIW�XS[MRK�GETEG-
ity and other vital weights can be found in your vehicles owner’s manual.

• 2E\MQYQ�FVEOIH�XS[MRK�GETEGMX]��This is the maximum weight your towing vehicle can 
legally tow when the caravan has brakes of its own. Vehicles can legally tow a max of 750 kgs 
if the caravan does not have brakes of its own. Your new caravans Aggregated Trailer Mass 
(ATM) cannot exceed your vehicles maximum braked towing capacity.

• 2E\MQYQ�FEPP�[IMKLX��This is the maximum weight legally allowed to be applied to the tow 
ball of your towing vehicle. Usually this is 10% of the vehicles towing capacity e.g. a 3500kg 
towing capacity usually equates to a 350kg ball weight. Keep in mind, your new caravan’s 
ball weight will increase when it is loaded with your gear. For instance, if your new caravans 
empty ball weight is 180kg, your ball weight may have increased to 340kgs when it is fully 
loaded. Your tow vehicles maximum ball weight in this example must be 340kgs or greater.

• ,VSWW�:ILMGPI�2EWW�,:2���The GVM is the total maximum legal weight of the towing vehicle 
when fully loaded. This includes all the luggage and vehicle occupants as well as the weight 
applied to the tow ball by the caravan. 

• ,VSWW�(SQFMRIH�2EWW�,(2�� The GCM is the maximum combined weight of the towing 
vehicle and the caravan when both are fully loaded, including all the luggage and vehicle 
occupants. 

Handy Hint

A good dealer will help you work 
out which caravans your current 
vehicle can tow. 

Handy Hint

You can check the weight of your 
caravan at any stage by using one 
of the many public weighbridges 
located throughout Australia. Prior 
to weighing, ensure your water 
tanks are full if you carry water 
when travelling.

Handy Hint
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.�MRXIRH�XS�TYVGLEWI�E�RI[�ZILMGPI�XS�XS[�Q]�RI[�GEVEZER

If you intend to purchase a new tow vehicle, check the caravan’s Vehicle 
.HIRXMǻGEXMSR� 3YQFIV� :.3� to ensure your new tow vehicle has the 
VIUYMVIH�PIKEP�XS[MRK�GETEGMX]��&PP�XLI�GEVEZERƶW�[IMKLXW�EVI�WTIGMǻIH�SR�
the caravan’s VIN plate. The relevant weights when considering a new 
tow vehicle are:

• 8&7*�[IMKLX� The TARE weight of the caravan is the weight of the 
GEVEZER�[LIR�MX�[EW�ǻVWX�FYMPX�F]�XLI�QERYJEGXYVIV��RS�PYKKEKI��RS�
water in the tanks and empty gas bottles.  

• 'EPP�[IMKLX. The ball weight (or tow ball weight as it’s sometimes 
called) is the downward pressure that the caravan hitch places on 
the tow ball of the car.

3SXI�� As with the TARE weight, the ball weight is measured when 
the van is totally empty. When the caravan is correctly loaded the 
ball weight will increase substantially. This weight is referred to as 
the loaded ball weight. The loaded ball weight should be taken 
into account and allowed for when selecting the tow vehicle.

• &KKVIKEXIH� 8VEMPIV� 2EWW� &82��� � The ATM is the maximum the 
caravan can legally weigh when fully loaded with luggage, food, 
bikes, bike racks etc. 

3SXI��8LI�HMǺIVIRGI�FIX[IIR�XLI�XEVI�[IMKLX�ERH�XLI�&82�MW�XLI�
payload of the caravan ie. the amount of luggage, food, water, and 
gas you put in the caravan.

8LI� :ILMGPI� .HIRXMǻGEXMSR�
Number (VIN)  can be found on 
the chassis of the caravan, or 
inside the boot of the caravan 
and always has 17 digits.

Handy Hint
For the best towing, the ideal 
loaded ball weight should be 
around 8 - 10% of the caravan’s 
loaded weight. To measure, 
consider purchasing a ball 
weight scale. 

Handy Hint
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DECIDE WHERE YOU WILL STORE YOUR CARAVAN                     

DETERMINE HOW MANY PEOPLE YOU NEED TO SLEEP                                                                                                                         

Many caravan manufacturers use short beds that slide out and an extension (bolster) is 
dropped in to create a full size bed. While this gives you the illusion of more space, you will 
need to extend the bed and remake it every time you go to sleep. It is important that all beds 
in your caravan be quality innerspring mattresses, not just cheap foam. This is particularly 
relevant to bunk beds.

Handy Hint

Where will you store your caravan when not in 
use? 

Here are a couple of questions to consider if you 
are thinking about storing your caravan at home:

• Is your driveway wide enough to accommodate 
your new caravan? 

• Will your house eaves prevent access? 
• If you intend to store your new caravan in a shed 

or garage, will the space be long enough? Will 
the entrance be high enough? 

• Can the caravan be legally parked on the road 
in front of your house? 

If it looks like your home does not have adequate 
WXSVEKI�JSV�]SYV�RI[�GEVEZER��SǺ�WMXI�WXSVEKI�QE]�
be required. But don’t worry, most cities have 
a number of caravan storage yards for you to 
choose from.

How many people will be travelling? Will your family borrow your new caravan? How long will the kids want 
to holiday with you? 

If there are older teens that may holiday with you for only a couple more years, should you consider them 
sleeping in an annexe? You could also consider a layout with a club lounge or L shaped lounge which can 
be converted to a bed. These questions are all relevant to the style and layout of your new caravan. 



The location of the door will directly impact 
on the internal layout. It also has a major 
MRǼYIRGI� SR� [LIVI� XLI� GEVEZERW� E\PIW� GER�
be placed because the wheel box protrudes 
MRWMHI� XLI� ZER�� 8LMW� E\PI� TSWMXMSR� EǺIGXW� XLI�
balance of the caravan when towing. Leading 
manufacturers employ engineers to consult 
with the interior designers to achieve great 
layouts that don’t compromise the handling of 
the caravan. 

Usually the entrance door is on the curb side 
of the caravan. The door can be placed either 
towards the front of the caravan (referred to as 
either a front door or a mid door), or towards 
the rear of the caravan (known simply as a 
rear door). Most people opt for a rear door 
to prevent people walking straight into the 
bedroom upon entering the caravan. The 
advantage of the mid door layout is extra 
space to walk around the bed with ease. 
This is because the space in the entrance 
is combined with the space in the front 
bedroom.    

Many people prefer to have the main bed located at the front of the caravan with wardrobes on 
either side. This is known as a north south island bed. If needed, the kids and guests can be well 
accommodated with the addition of bunks at the rear of the caravan and/or a convertible table. Bunk 
van layouts work best with a caravan that has a front or mid door. Twin single beds are optional over 
UYIIR�FIHW�MR�QSWX�VIEV�HSSV�PE]SYXW��8LMW�MW�E�ZIV]�IǽGMIRX�STXMSR�EW�XLI�FIHW�EVI�PSGEXIH�SR�STTSWMXI�
walls with the walk way in between. Twin single beds also have the advantage that they have the 
versatility to sleep a variety of combinations of family & friends, as everyone has their own bed. Flexible 
FIHHMRK�MW�EPWS�ERSXLIV�ZIV]�IǽGMIRX�STXMSR��EW�]SY�GER�IEWMP]�GLERKI�YT�XLI�FIH�GSRǻKYVEXMSR�SR�XLI�
spot to suit your circumstances.

8LI�IRWYMXI�MW�YWYEPP]�PSGEXIH�EX�XLI�VIEV�SJ�XLI�GEVEZER�JSV�X[S�QEMR�VIEWSRW��8LI�ǻVWX�VIEWSR�MW�XLI�
JEGX�XLI�JVSRX�[EPPW�SJ�XLI�GEVEZER�WPSTI��8LMW�QEOIW�ǻXXMRK�E�WLS[IV�QSVI�GLEPPIRKMRK��8LI�WIGSRH�
reason is that mid bathrooms have to contend with the internal wheel arches for space. This will often 
result in a compromise to either the ensuite or the adjoining room, unless the entire caravan is built 
above the wheel arches. This approach will make the caravan taller.

'*)�(43+.,97&8.43

*3�9.8*�14(&8.43

)447�14(&8.43
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DECIDE ON THE RIGHT INTERNAL LAYOUT                                       
8LIVI�EVI�QER]�MRXIVREP�PE]SYX�WX]PIW�XS�GLSSWI�JVSQ��FYX�MXƶW�MQTSVXERX�XS�ORS[�LS[�IEGL�STXMSR�EǺIGXW�
the overall design of the caravan. 

7IGPMRIV�GLEMVW�



8LI� QEMR� STXMSRW� JSV� WIEXMRK� GSRǻKYVEXMSR� EVI� (EJ³� )MRIXXI�� (PYF� 1SYRKI�� 1� �LETIH� 1SYRKI� ERH�
Recliners.
 
The most popular seating option is the (EJ³�)MRIXXI�with a Tri-Fold table. This is because it’s a great 
[E]�XS�EGGSQQSHEXI�E�RYQFIV�SJ�TISTPI�MR�E�PMQMXIH�WTEGI��8LI�XVM�JSPH�XEFPI�KMZIW�]SY�XLI�ǼI\MFMPMX]�
to fold the table away while not in use, creating extra space in the seating area.

(PYF� PSYRKIW set a great social atmosphere, but they need more room. Sometimes they can cost 
you space in your kitchen and/or bathroom, unless you are happy with a longer caravan. They can be 
easily converted to an additional bed. 

An 1�WLETIH�PSYRKI is a great option for an open plan feel. This layout can also be easily converted to 
an additional bed.

7IGPMRIV�GLEMVW� WSQIXMQIW� VIJIVVIH� XS� EW� GETXEMRƶW� GLEMVW��� EVI� YWIH� XS� VITPEGI� XLI� XVEHMXMSREP� ǻ\IH�
seating. Just like your home recliners, they are fantastically comfortable. However, they do require 
more space so are only appropriate in larger caravans.

1493,*�(43+.,97&8.43
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To create the illusion of space, look for a caravan with a higher than average ceiling height, it can 
QEOI�E�FMK�HMǺIVIRGI�

Handy Hint

1�WLETIH�PSYRKI

(PYF�PSYRKI (EJ³�)MRIXXI
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DETERMINE YOUR IDEAL CARAVAN OPTIONS                                   
There is no shortage of options you can choose 
from. It’s important to take your time and have a 
good think about what you are likely to need. 

Whilst some options can be added later, there 
are many options that can only be added to your 
caravan during the manufacturing process.

�SQI�SJ�XLI�QSWX�TSTYPEV�STXMSRW�TISTPI�KS�JSV�XSHE]�EVI�

Electronic Stability Control (ESC)

Tool boxes

A great safety option. Insurance companies 
QE]� SǺIV�]SY� E� HMWGSYRX� SR�]SYV� MRWYVERGI� MJ�
]SYV�GEVEZER�MW�ǻXXIH�[MXL�*�(�

Extra storage is a popular feature for many 
caravanners. A tool box on the A frame is a  
good way of getting additional storage. They 
GER�EPWS�FI�ǻXXIH�[MXL�WPMHIW�JSV�''6ƶW��JVMHKIW��
or generators. Often they have jerry cans 
mounted to the side of them allowing you to 
carry additional water or fuel.

Independent coil suspension

This will give your caravan a much softer, more 
cushioned ride on rougher corrugated roads, 
helping to protect the longevity of your caravan. 

Gas bayonet

Do you intend to cook outside? It is much easier 
XS�NYWX�TPYK�]SYV�''6�MRXS�E�FE]SRIX�XLER�GEVV]�
E�WITEVEXI�KEW�FSXXPI�JSV�]SYV�''6�

12 volt fans

With the popularity of free camping, it is great to 
LEZI�XLI�EFMPMX]�XS�GVIEXI�EMVǼS[�YWMRK�E����ZSPX�JER��
This is especially important if you are not hooked 
YT�XS�����ZSPX�ERH�GERƶX�VYR�]SYV�EMV�GSRHMXMSRMRK�

Reverse camera

Reverse cameras make the job of parking the 
caravan so much easier. They can also be used 
to view what’s behind your caravan at any time, as 
they are not reliant upon selecting reverse on your 
tow vehicle to work.

Caravan gas heater

It can get very cold in Australia at night, and a 
Truma gas heater is a great way of quickly and 
economically heating your caravan. 

Bike racks

We all tend to be more health conscious today, 
and taking push bikes with you when you caravan 
MW�E�KVIEX�[E]�SJ�WXE]MRK�ǻX�
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The mid - high end caravans manufactured today 
come with lots of features as standard that were 
options on caravans 5 years ago. 

4JXIR� ]SY� EVI� FIXXIV� SǺ� FY]MRK� E� QMH�LMKL� IRH�
caravan, rather than buying a more basic caravan 
and optioning it up. 

Handy Hint

Many caravans have furniture that is hollow, often 
called stick furniture which is a light timber frame 
with a veneer covering. Stick furniture does not 
have the strength of plywood. Also, stick furniture 
MW�RSX�E�TIVJIGX�ǻX�EW�MXƶW�RSX�GYX�F]�GSQTYXIVW��

Handy Hint

Check out our Tips & Hints section on what choices 
you should make to maximise the resale value of 
your caravan!
 

Handy Hint

Stone guard

A stone guard secured on the A frame of your 
caravan will help prevent stone chips to the 
front of your caravan. They also help shield 
your van from road grime thrown up by your 
tow vehicle. 

12 volt USB ports

We all have devices that can be charged 
through USB ports. If you are free camping 
ERH� LEZI� RS� ���� ZSPX��� ]SY� GER� GLEVKI� ]SYV�
phone, iPad, camera or any other twelve volt 
HIZMGI�ZME�E����ZSPX�9�'�TSVX.

Solar panels and additional batteries

Free camping is much better when you have 
solar power charging your caravan battery or 
batteries.

Adjustable shelving in wardrobes

Most of the time when you are caravanning 
you don’t need your tuxedo or ball gown. Often 
you don’t take anything with you that requires 
hanging. Having the ability to take shelves out 
SV�EHNYWX�XLIQ�GER�KMZI�]SY�E�PSX�QSVI�ǼI\MFPI�
storage.
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Tips & Hints

AUSTRALIAN MADE VERSUS IMPORTED                                           

RVMAP accreditation simply means that the 
caravan manufacturer complies with all the 
Australian Design Rules, as well as all the caravan 
related state and territory legislation. 

While you may think that all caravans would 
comply with the laws, unfortunately many are not 
accredited. 

RVMAP accredited caravans will have an RVMAP 
logo on the outside of the caravan that looks like 
this.

Some of the best caravans on the market today are proudly Australian made. Australian steel is the best 
steel in the world, so a caravan with an Australian steel chassis, and engineered for Australian conditions 
is stronger than most. 

Australian roads are amongst the most challenging in the world, so construction needs to be more robust. 
Often caravans made in Asia and Europe are not engineered for rugged Australian roads. 

When you purchase an Australian made caravan, you are supporting local businesses and Australian 
families. 

RVMAP ACCREDITATION - LOOK FOR THE LOGO                                           
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INSULATION AND
WATERPROOFING                      

ELECTRICAL AND
PLUMBING                                  

1IEHMRK�GEVEZER�QERYJEGXYVIVW�SǺIV�XLI�EFMPMX]�
for you to view their factories in action. This is a 
great way to see for yourself how they go about 
making their caravans. 

Crusader caravans have produced a video 
based factory tour for you to watch on your PC 
or mobile. Click here to watch the video.

Take a factory tour

In Australia, we often caravan in extreme weather, 
from temperatures over 35 degrees through to 
freezing nights. Just like a house, making sure your 
caravan is insulated really well is crucial.  

Industry best insulation is foam composite, which 
is essentially foam sandwiched between layers of 
ǻFVIKPEWW�� .X� MW� MQTSVXERX� XLEX� XLI� VSSJ�� [EPPW� ERH�
ǼSSV�EPP�FI�MRWYPEXIH��

To avoid costly repairs from water damage, 
industry best practice is to have a one piece roof 
which minimises the amount of places water can 
enter the van. It is also necessary for a thorough 
process to be in place for checking leaks prior to 
the caravan leaving the factory.

Many caravan manufacturers are relatively small businesses that make caravans without the skills, 
knowledge and capability of larger manufacturers. Truly well-designed and well-built caravans are 
engineered. 

Companies that employ engineers tackle fundamental considerations that set well designed caravans 
apart. These considerations include (but are not limited to) determining what grade of steel is to be used 
in the chassis, identifying any weak points in need of better structural strength, identify how the load is 
distributed, pinpoint which parts of the caravan take up the impact of bumpy roads and much more.

/YWX�PMOI�E�LSYWI�SV�E�GEV��]SY�RIIH�XS�JIIP�GSRǻHIRX�]SYV�GEVEZER�MW�IRKMRIIVIH�F]�UYEPMǻIH�I\TIVXW��8LIVI�
GER�FI�E�WYFWXERXMEP�HMǺIVIRGI�MR�XLI�HIWMKR�ERH�GSRWXVYGXMSR�SJ�GEVEZERW��XLEX�JVSQ�XLI�SYXWIX�WIIQ�ZIV]�
similar. Know what you are buying before you buy it.
you are buying before it’s too late.

Many manufacturers outsource these two 
critical areas of caravans because they are very 
specialised and need to be licenced.  

Manufacturers that employ skilled and licensed 
tradespeople themselves typically get better 
quality control. Where these skills are sublet, strict 
processes should be in place by the manufacturer 
to guard against sub optimal outcomes. 

ENGINEERING - THE MARK OF DISTINCTION                                          

https://youtu.be/URZ6gdg-qpQ
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There is a huge variation in the quality of furniture in caravans. It is also an area that causes lots of issues in 
many caravans, with lower quality cupboards getting damaged on rougher roads. 

Industry best cabinetry is made from solid plywood that is cut by computer controlled machinery (CNC 
Machines), with pinpoint accuracy to ensure that it is perfectly square. 

Unlike MDF or chipboard, plywood is typically used by leading caravan manufacturers because it resists 
swelling and falling apart. 

• 'Y]�E�FVERH�XLEX�TISTPI�XVYWX��Just like most major purchase decisions, people will prefer to buy a 

reputable brand. It’s advisable to check reviews from the media and from owners. Many top brands 

have owner groups on Facebook; it is a good idea to join them and read what existing owners have to 

say. You can opt to ask questions of their members. Most people are happy to help.

• 4TXMSR���WTIG�]SYV�RI[�GEVEZER�[MXL� JIEXYVIW� XLEX� XLI�QEVOIX�[ERXW� Popular features include 

Electronic Stability Control (ESC), a gas bayonet, a reverse camera, an oven, a full size bed, and 

independent suspension.

• 7IKYPEVP]�WIVZMGI�]SYV�GEVEZER� Caravans should be serviced by a caravan service agent not just a 

QIGLERMG���IVZMGI�MRXIVZEPW�EVI�IZIV]����QSRXLW�SV�IZIV]��������OQ�[LMGLIZIV�GSQIW�ǻVWX��NYWX�PMOI�E�

car. Most people will need to service once per year. It’s a good idea to keep a log book of your service 

history.

• Keep your caravan GPIER�ERH�MR�KSSH�GSRHMXMSR��

• ;LIR�RSX�MR�YWI��WXSVI�]SYV�GEVEZER�in a shed or use a caravan cover and make sure it’s vented.

• If you are EHHMRK�EJXIVQEVOIX�EGGIWWSVMIW�SV�HSMRK�QSHMǻGEXMSRW� get them done by a  professional 

ERH�EP[E]W�GSRWYPX�]SYV�QERYJEGXYVIV�XS�IRWYVI�XLEX�]SYV�GLERKIW�[SRƶX�EǺIGX�]SYV�[EVVERX]��&�VIEPP]�

KSSH�QERYJEGXYVIV�[MPP�EHZMWI�]SY�SR�XLI�FIWX�[E]�XS�EHH�EGGIWWSVMIW�SV�HS�QSHMǻGEXMSRW��(VYWEHIV�

GEVEZERW�SǺIV�XLMW�WIVZMGI��3SXLMRK�LEVQW�XLI�VIWEPI�SJ�E�GEVEZER�QSVI�XLER�E�FEHP]�HSRI�QSHMǻGEXMSR�

HOW TO CHECK THE FURNITURE QUALITY                                  

Secondhand values of caravans vary dramatically, but there are a few things you can do to maximise the 
value of your new caravan should you opt to sell it in the future.

HOW TO MAXIMISE THE FUTURE VALUE OF YOUR
CARAVAN                                                                                                     
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Experienced 
Owners’ Advice

(PEYHI�'IPXVEQM�One thing I think is very 
important is to have a list of what you want in your 
van because on the day you will forget things 
so make a good list and do your research ask 

crusader owners for advice. 

7SFIVX�+SVWEMXL�Optional extras are as 
big as your Imagination. Really study the vans 
interior and work out where you want the power 
points (all to be doubles).

2EVO�2GKMVV Hire a caravan for a few weeks. 
Find out what you like or dislike before buying 
one.

1IERHE�5VIWWMIV��LMPPMRKJSVH Take a 
note book at handover, best thing ever because 
then you can recall ,ie he said to do this, this is 
how it works etc.

(LVMW�)VYQQSRH��TIEO�XS�E�RYQFIV�SJ�HMǺIVIRX�HIEPIVW�FIJSVI�
making a purchase. If you are new to caravaning, you need to be sure 
you are getting good advice especially on any additions or extras and 
that you will have ongoing support should you need it. A good dealer 
will ask what you are hoping to do and where you are likely to go with 
your caravan and advice you accordingly.

1EVV]�(EQTFIPP Recliners are an excellent 
choice, we wouldn’t be without ours, just make 
sure they are the right height compared to the 
table.

/MPP�2G,VIKSV�The most important thing for us was “can our tow     
vehicle legally & safely tow this caravan”. As our vehicle had already 
FIIR�TYVGLEWIH�ERH�[I�[IVIRƶX�MR�E�TSWMXMSR�ǻRERGMEPP]�XS�FY]�ERSXLIV�
one, our option was restricted. The honesty we received on our initial 
visit to the Crusader agent in Perth made it a very easy decision for us.

8LERO�]SY�XS�EPP�XLI�S[RIVW�SJ�XLIWI�+EGIFSSO�TSWXW�JSV�XEOMRK�
XLI�XMQI�XS�WLEVI�]SYV�I\TIVMIRGIW�ERH�EHZMGI�[MXL�SXLIVW�

Like our Facebook page 
@crusadercaravansclub

Join our Crusader Caravan Owners 
Group of Australia

/IRRMJIV�,SVHSR Ask yourself what do you 
want to use your caravan for. Sealed roads only, 
FSXL�HMVX�ERH�WIEPIH�VSEH��SV�I\XVIQI�SǺ�VSEH��
�IX�]SYV�FYHKIX��MJ�YWMRK�ǻRERGI�TVI�ETTVSZI�
with your banking institutions or chat to your 
ǻRERGMEP�EHZMWIV�

https://www.facebook.com/crusadercaravanclub/
https://www.facebook.com/groups/1322891687749789/
https://www.facebook.com/groups/1322891687749789/
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MANUFACTURER CREDIBILITY

)SIW�XLI�GEVEZER�QERYJEGXYVIV�LEZI�QSVI�XLER����]IEVW�I\TIVMIRGI$

 Is the caravan Australian made?

Does the manufacturer have a quality assurance program? 

Does the manufacturer have a Facebook owners group independently run by
passionate owners?

NEW CARAVAN BUYER’S CHECKLIST

Crusader
Caravans

Other 
Brands

Does the manufacturer provide support by a factory-based customer relations 
team?

Does the manufacturer have an Australia wide dealer network? 

Does the manufacturer have a ready supply of aftermarket accessories & parts 
should they be needed in the future?

Has the caravan manufacturer been recognised by independent industry 
experts for their  manufacturing excellence?

Is the caravan thoroughly water tested at the factory?

.W�XLI�ǼSSV�E�VMKMH�GSQTSWMXI�SRI�TMIGI��MRWYPEXIH�ERH�[EXIV�TVSSJIH�ǼSSV$

Is the roof one-piece and built with thick water-proof and hail-resistant composite?

Is the chassis made from a strong Australian steel, rated at 450MPA?

)S�XLI]�SǺIV�E��XVYGXYVEP�[EVVERX]$

)S�XLI]�SǺIV�E�3EXMSREP�[EVVERX]$

Will the caravan hold its resale value? 

* 7IJIV�XS�KPSWWEV]�JSV�HIǻRMXMSR

QUALITY OF CORE BUILD

QUALITY OF INTERNAL FIT OUT

Do cabinets lock securely?

Does the van have post-formed benchtops? *

Does the manufacturer use solid plywood furniture CNC-cut?

SAFETY/INDUSTRY COMPLIANCE

Does the manufacturer have a Research & Development Department to ensure 
caravans are compliant with safety and design regulations?

Is the manufacturer RV-Map Accredited and adheres to relevant Australian Design 
Rules and Compliance Regulations?

Does the manufacturer employ engineers to ensure your caravan is built to 
stringent quality standards to survive Australia’s conditions?

AFTERMARKET SUPPORT/WARRANTY

TOTAL 21 / 21 __ / 21
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NEW CARAVAN BUYER’S GLOSSARY

&RHIVWSR�TPYK An Anderson plug is an electrical connection that is used 
to connect devices that use high current circuits with a wire 
thick enough to carry the appropriate current. The most 
common use is to connect the tow vehicle battery to the 
caravan battery while in transit.

&KKVIKEXIH�8VEMPIV�2EWW�&82� The ATM is the total maximum permitted mass of the 
caravan (the weight of the van on your tyres and tow 
FEPP��� ERH� MRGPYHIW� XLI� TE]PSEH� M�I�� JYPP� ǼYMHW�� TIVWSREP�
belongings, gas bottles etc.

'EPP�[IMKLX The tow ball weight (or ball weight) is the downward 
pressure that the caravan hitch places on the tow ball of 
XLI�ZILMGPI��8LI�FEPP�[IMKLX�KVIEXP]�EǺIGXW�LS[�XLI�GEVEZER�
will sit behind the car (i.e. how much it will sway). The ball 
weight can be found by subtracting the Gross Trailer Mass 
(GTM) from the Aggregated Trailer Mass (ATM).

(EJ³�HMRIXXI &�(EJ³�HMRIXXI�MW�SRI�SJ�XLI�WX]PIW�SJ�WIEXMRK�MR�E�GEVEZER��
8LMW� PE]SYX� GSRWMWXW� SJ� �� WIEXW� JEGMRK� IEGL� SXLIV� ERH� E�
fold-out table in between.

(SQTYXIV�3YQIVMG�(SRXVSP�(3(��QEGLMRIW A CNC machine cuts a piece of material to meet exact 
WTIGMǻGEXMSRW��(3(�QEGLMRIW�JSPPS[�E�TVSKVEQQIH�WIX�SJ�
MRWXVYGXMSRW�XS�HIPMZIV�E�TVIGMWMSR�ǻRMWL��(3(�GYX�JYVRMXYVI�
gives caravans a much more modern and streamlined 
look. This process produces better quality caravan 
furniture with each individual piece perfectly formed, both 
in measurement and in shape.

)*<8*7�IPIGXVSRMG�WXEFMPMX]�GSRXVSP�*�(� DEXTER ESC is a sway and swerve stability control system 
for caravans. It uses a sensor (yaw sensor) mounted on 
the underside of the caravan to constantly monitor for 
the presence of critical sideways movement. When the 
onboard computer senses that loss of control is imminent, 
the system automatically applies the brakes to individual 
wheels to help bring the caravan back into line.

)����GSYTPMRK A D035 Coupling is an articulated coupling (with the ability 
XS� XMPX� ERH� VSXEXI���8LMW� MW� XLI� QSWX� TSTYPEV� SǺ� VSEH� LMXGL�
used to connect the caravan to the tow vehicle.

(PYF�PSYRKI A Club lounge is one of the styles of seating available in a 
caravan. In this layout the lounge is arranged in a U-shape 
with a centred table, and can easily be converted into an 
additional bed.

(LEWWMW�RYQFIV The chassis number is the unique code used by the 
caravan manufacturer to identify each individual caravan. 
It is always welded onto the chassis. The code will often 
GSRXEMR� E� TVIǻ\� SJ� X[S� PIXXIVW� ERH� E� RYQFIV�� 8LI� GSHI�
will typically signify the number of caravans built by the 
manufacturer.

(LEWWMW A strong frame that supports the caravans suspension and 
wheels, used as a foundation to build the caravan on. The 
majority are made from box section steel.
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+VMHKI��[E] &��[E]�JVMHKI�MW�E�JVMHKI�XLEX�GER�VYR�SR���HMǺIVIRX�TS[IV�
WSYVGIW�� *MXLIV� ������ZSPX� TS[IVIH� SǺ� XLI� XS[� ZILMGPI�
FEXXIV]�RSX�XLI�LSYWI�FEXXIV]�������ZSPX�SV�15,�KEW��.RWXIEH�
SJ� E� GSQTVIWWSV�� E� �� [E]� JVMHKI� YWIW� E� KEW� ǼS[� LIEX�
exchange system in the back of the fridge. Essentially, 
they remove the heat rather than create the cold.

+VII�GEQTMRK Free camping in Australia is the perfect way to escape 
the hustle and bustle of city life and explore everything 
&YWXVEPME�LEW�XS�SǺIV��;LIR�]SY�JVII�GEQT�MR�&YWXVEPME��
you’re staying overnight at a designated camping spot 
free of charge. There are over 5000 free camp spots in 
Australia.

+YPP�SǺ�VSEH�GEVEZERW +YPP�SǺ�VSEH�GEVEZERW�EVI�FYMPX�XS�LERHPI�XLI�VSYKL�XIVVEMR��
They feature heavy duty shock absorbers and stronger 
GLEWWMW� ERH� TVSZMHI� I\XVE� KVSYRH� GPIEVERGI�� +YPP� SǺ�
road caravans are suited to those campers who want to 
experience a true outdoor lifestyle. It is important to note 
XLEX�JYPP�SǺ�VSEH�GEVEZERW�EVI�KIRIVEPP]�LIEZMIV��ERH�XLYW�
VIUYMVI�E�PEVKIV�ZILMGPI�JSV�XS[MRK�TYVTSWIW��+YPP�SǺ�VSEH�
caravans are not designed to be submerged in water. 
Refer to page 5 for more information.

*PIGXVSRMG�WXEFMPMX]�GSRXVSP�*�(� ESC is a sway and swerve stability control system for 
caravans. It uses a sensor (yaw sensor) mounted on the 
underside of the caravan to constantly monitor for the 
presence of critical sideways movement. When the 
onboard computer senses that loss of control is imminent, 
the system automatically applies the brakes to help bring 
the caravan back into line.

+VMHKI�GSQTVIWWSV A compressor fridge is a type of portable refrigerator very 
common in caravans. This type of fridge is also known as a 
���ZSPX�JVMHKI��8LMW�JVMHKI�KIXW�MXW�TS[IV�JVSQ�E����ZSPX�SV����
ZSPX�FEXXIV]��.X�GER�EPWS�VYR�SR�����ZSPX�QEMRW�

,VSWW�(SQFMRIH�2EWW�,(2� GCM is the maximum weight allowed for your vehicle and 
caravan combined when they are loaded and includes 
passengers. Caravanners often overlook this combined 
weight but it is a legal requirement.

,VSWW�8VEMPIV�2EWW�,82��WSQIXMQIW�VIJIVVIH�
XS�EW�,:2�,VSWW�:ILMGPI�2EWW�

GTM is the total mass (weight) that can be placed on 
the caravan’s axle when the caravan is fully loaded and 
coupled to the towing vehicle (the towing vehicle is 
supporting the tow ball weight).

/�QSYPH J mould is an aluminium extrusion used to seal the joints 
of the exterior of a caravan i.e. where the side wall meets 
the roof.

1IEXLIVIXXI 1IEXLIVIXXI�MW�E�W]RXLIXMG�QEXIVMEP�HIWMKRIH�WTIGMǻGEPP]�XS�
mimic leather. It’s typically made from natural or synthetic 
GPSXL�ǻFVIW�GSEXIH�MR�5:(�SV�TSP]YVIXLERI��ERH�GSRXEMRW�
no animal by-products.

5SWX�JSVQIH�FIRGLXSTW Post formed bench tops (or rolled bench tops) have 
ǼS[MRK�VSYRHIH�IHKIW�[MXL�E�TIVJIGXP]�ETTPMIH�PEQMREXI�
ǻRMWL��8LI�IRH�VIWYPX�MW�E�QSHIVR�ERH�WX]PMWL�HIWMKRIV�
look that’s neat and smooth. Post formed benchtops are 
beautiful to look at and don’t chip. The alternative is a 
benchtop with rectangular edges and separate laminate 
glued to the face of the bench.
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7:2&5�&GGVIHMXIH The Recreational Vehicle Manufacturing Accreditation 
Program (RVMAP) is an industry accreditation program 
managed by Caravan Industry Association of Australia. 
RVMAP is designed to aid industry businesses in producing 
and/or supplying Recreational Vehicles that are compliant 
to relevant Australian Design Rules (ADRs), and Federal 
Compliance Regulations.

�IQM�SǺ�VSEH�GEVEZERW �IQM� SǺ� VSEH� GEVEZERW� EVI� FYMPX� XS� FI� EFPI� XS� GSTI�[MXL�
rougher conditions than a touring caravan. They usually 
have bigger wheels and tyres, stronger chassis and they 
SǺIV�LMKLIV�KVSYRH�GPIEVERGI�XS�LERHPI�XLI�VYKKIH�XIVVEMR��
Refer to page 5 for more information.

�LS[IV�XSMPIX�GSQFS &�WLS[IV�XSMPIX�GSQFS�MW�ER�IǽGMIRX�[E]�XS�WEZI�WTEGI�MR�
your caravan. It allows for the shower and toilet to be in 
the same area of the caravan, whilst maintaining complete 
privacy.

�REOMRK Snaking is when a caravan becomes destabilised and 
sways from side to side (similar to the movement of a 
snake). Snaking can be caused by high winds, vehicles 
overtaking, incorrect loading, or erratic driving.  If the 
caravan is manufactured with a ball weight that is too light, 
snaking may also result. 

8ERHIQ�&\PI�SV�WSQIXMQIW�VIJIVVIH�XS�EW�
X[MR�E\PI�

A tandem axle is a caravan with two sets of wheels 
positioned closely together to enable steadier towing.  
These axles are usually found on longer, heavier caravans.

8&7*�[IMKLX The TARE weight is the total weight of the caravan when 
it is completely empty (i.e. no water in tanks, no gas in 
cylinders, no personal belongings.

8SYVMRK�GEVEZER A touring caravan is a caravan engineered to travel on well-
made and maintained roads. These caravans typically 
have lower ground clearance and are not as robust as 
WIQM�SǺ�VSEH�ERH�JYPP�SǺ�VSEH�GEVEZERW��7IJIV�XS�TEKI���JSV�
more information.

9WIV�TE]PSEH User payload is the total weight of accessories, optional 
equipment, food, clothing, water, gas etc. carried by the 
caravan in transit.

:ILMGPI�.HIRXMǻGEXMSR�3YQFIV�:.3��TPEXI A VIN plate is a unique code including a serial number 
and is always 17 digits long. It is used by the automotive 
industry to identify individual vehicles. VIN plates generally 
include other details such as manufacturer and model, 
tyre pressure, tyre size as well as all the weights of the 
caravan.

7IGPMRIV�GLEMVW Recliner chairs (sometimes referred to as captain’s chairs) 
EVI� YWIH� XS� VITPEGI� ǻ\IH� WIEXMRK�� /YWX� PMOI� ]SYV� LSQI�
recliners, they are fantastically comfortable. However, they 
do require more space so are only appropriate in larger 
caravans.
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1. The information contained in this New Caravan 
Buyers Guide (Guide) is general in nature and has 
been compiled by CCMSM Manufacturing Pty 
Ltd trading as Crusader Caravans (Crusader) for 
your convenience and for information purposes 
only. It is not intended as advice to you as it does 
RSX�XEOI�MRXS�EGGSYRX�]SYV�WTIGMǻG�VIUYMVIQIRXW�
or any stated purpose. Crusader encourages 
customers to conduct extensive research from a 
wide variety of sources prior to making a purchase 
decision and the Guide is intended to be just one 
of many sources of information available to you 
rather than an authoritative reference tool.
��� ;LMPI� IZIV]� IǺSVX� LEW� FIIR� QEHI� XS� IRWYVI�
the information in this Guide is correct and up 
to date, no representation is made or warranty 
given (either express or implied) as to the 
completeness, accuracy or currency of the 
information it contains.
3. Any language, description or information in the 
Guide about laws, regulations, rules, ordinances 
or standards is no substitute for independent 
research and professional legal advice. You 
acknowledge and accept that the information in 
this Guide may contain errors and any applicable 
laws described may change and therefore such 
information should not be relied upon without 
MRHITIRHIRX�ZIVMǻGEXMSR�F]�]SY�
4. To the extent permitted by law, neither Crusader 
nor any of its directors, employees, contractors, 
agents, dealers or suppliers will be liable in any 
way (including for negligence) for any direct or 
MRHMVIGX�PSWW��HEQEKI��GSWXW�SV�I\TIRWIW�WYǺIVIH�
by you or claims made against you through use 
of any information contained in the Guide.
5. Nothing in this Guide is intended to supplement 
SV�VITPEGI�I\TVIWW�[EVVERXMIW�SǺIVIH�F]�(VYWEHIV�
to its customers. Crusader Customers should 
refer to the warranty documentation provided 
with their caravan.
��� 8LI� ,YMHI� GSRXEMRW� VIGSQQIRHEXMSRW��
experiences and insights from Crusader’s valued 
customers (Tips). The Tips are from persons 
[LS� LEZI� GSQQIRXIH� SR� XLI� SǽGMEP� (VYWEHIV�
Facebook page. Those persons do not represent 
(VYWEHIV� ERH� RSV� LEW� (VYWEHIV� ZIVMǻIH� XLIMV�
identities, experiences, skills or knowledge. The 
Tips merely speak to the views of those persons 
regarding caravanning and do not constitute 
advice from Crusader. They are not intended as 
a warranty or to represent or guarantee results 
that you will achieve by employing the same Tips. 
Customers are encouraged to undertake their 
own research in relation to any recommendations 
of those persons. 
7. No part of this Guide should be reproduced 
without the express written authority of Crusader. 
All of the contents of this Guide, the information 
contained in it, the design, photography, text, 
layout and graphics are protected by copyright 
and are the exclusive intellectual property of 
Crusader (save for any third party logos displayed 
which are reproduced with the permission of that 
third party owner).

((�',�:�

DISCLAIMER                                                                                 


